
Santa Cruz, CA
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Central Fire District of Santa Cruz County

Incident Statistics

Zone(s): All Zones | Start Date: 01/01/2024 | End Date: 12/31/2024

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS
EMS 5277

FIRE 3717

TOTAL 8994

TOTAL TRANSPORTS (N2 and N3)

APPARATUS # of APPARATUS 
TRANSPORTS

# of PATIENT TRANSPORTS TOTAL # of PATIENT 
CONTACTS

TOTAL

PRE-INCIDENT VALUE LOSSES

$28,088,880.00 $4,744,125.00

CO CHECKS
424 - Carbon monoxide incident 14

736 - CO detector activation due to malfunction 58

746 - Carbon monoxide detector activation, no CO 10

TOTAL 82

MUTUAL AID

Aid Type Total
Aid Given 141

Aid Received 7

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

5557 61.79

LIGHTS AND SIREN - AVERAGE RESPONSE TIME (Dispatch to Arrival)

Station EMS FIRE

Aptos 0:06:29 0:06:36

Capitola 0:05:42 0:06:36

La Selva Beach 0:08:15 0:10:21

Live Oak 0:05:40 0:06:21

Rio Del Mar 0:07:08 0:08:30

Soquel 0:06:14 0:08:28

Thurber 0:06:01 0:05:58

AVERAGE FOR ALL CALLS 0:06:16

Doc Id: 1645
emergencyreporting.com

Only Reviewed Incidents included. EMS for Incident counts includes only 300 to 399 Incident Types. All other incident 
types are counted as FIRE. CO Checks only includes Incident Types: 424, 736 and 734. # Apparatus  Transports = # 
of incidents where apparatus transported. # Patient Transports = All patients transported by EMS. #  Patient Contacts 
= # of PCR contacted by apparatus. This report now returns both NEMSIS 2 & 3 data as appropriate. For overlapping 
calls that span over multiple days, total per month will not equal Total count for year. Page # 1 of 2



LIGHTS AND SIREN - AVERAGE TURNOUT TIME (Dispatch to Enroute)

Station EMS FIRE

Aptos 0:01:06 0:01:11

Capitola 0:01:07 0:01:13

La Selva Beach 0:01:16 0:01:28

Live Oak 0:01:04 0:01:09

Rio Del Mar 0:01:24 0:01:28

Soquel 0:01:06 0:01:12

Thurber 0:01:10 0:01:08

AVERAGE FOR ALL CALLS 0:01:09

AGENCY AVERAGE TIME ON SCENE (MM:SS)
Central Fire District of Santa Cruz County 20:47

Doc Id: 1645
emergencyreporting.com

Only Reviewed Incidents included. EMS for Incident counts includes only 300 to 399 Incident Types. All other incident 
types are counted as FIRE. CO Checks only includes Incident Types: 424, 736 and 734. # Apparatus  Transports = # 
of incidents where apparatus transported. # Patient Transports = All patients transported by EMS. #  Patient Contacts 
= # of PCR contacted by apparatus. This report now returns both NEMSIS 2 & 3 data as appropriate. For overlapping 
calls that span over multiple days, total per month will not equal Total count for year. Page # 2 of 2


